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Tutorial: Debugging Documentum REST
Services

This doc shows some tips and practices for debugging your Documentum REST Services
instance (seeing IIG RESTful Web Services).

Check The REST Build Version
It's for sure that you could check the REST build version from the WAR file or JAR file's
manifest files. But one other convenient way is to get the information from Product Info
Resource.

https://community.emc.com/community/labs/iig_restful_web_services
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Check The Error Response
For a failed REST request invocation, the server returns an error response in XML or JSON
representation, according to the content negotiation. This error representation usually
contains the error code, error message and details of the error which shall give you some
indication.

Use The Browser As Your Tester

There is nothing Documentum REST Services does that you cannot test right there using
your browser. For a read-only resource, you could just input the resource URI in the address
bar to test the result. For the non-GET HTTP methods, you could use the browser's develop
plugins to test the REST API. In addition, all modern web browsers have built-in web
debugging tools which help you to diagnose the REST invocation issues.
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Internet Explorer 11
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Firefox 23

Chrome 32
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Safari 6.1

 

Understand The Server Logs
The REST server logging is leverage the log4j framework. By default, INFO level logging is
enabled for the package "com.emc.documentum.rest", so once the REST server is started
up, there are already useful information showing in the log file.
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All REST runtime properties and the authentication mode is logged into the file which may
help you to verify your deployment configurations.

Further more, to get the DEBUG or TRACE level logs, you'll need to set the corresponding
logging level on the package "com.emc.documentum.rest". Optionally, you may need
to enable DEBUG level logging for the dependent packages such as DFC and Spring
Framework.

Dump The Server Messages
You could also dump the REST request and response messages (including their HTTP
headers) in the server log file by customizing the rest-api-runtime.properties file.
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# The default value is false.

rest.message.logging.enabled=true

# The default value is 1048567.

# rest.message.logging.buffer=

Besides that, the package "com.emc.documentum.rest.log" needs to be set as DEBUG level
in log4j.properties.

 

Learn More About Documentum REST Services >>

https://community.emc.com/docs/DOC-32266

